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Abstract – This research aims to investigate the influence of total quality management, supply chain 

management, and knowledge management on company performance through increasing competitiveness. The 

type of research used in this research is quantitative research with the aim of testing predetermined hypotheses. 

In this study, the population was employees of the B3 Waste Processing and Utilization Company in Serang 

City, totaling 465 employees. The findings reveal that each of the variables tested positively influences 

company performance. Total effects analysis found that the P-value was 0.000 < 0.05 (alpha significance 5%). 

Therefore, the three mediations that have been tested are only pseudo or partial (partially mediating). A 

significant influence with a positive value on the coefficient means that the better it is, which means the higher 

the total quality of management, supply chain management, and management knowledge, the higher the 

company's performance through increased competitiveness.   

Keywords – Total Quality Management, Supply Chain Management, Knowledge Management, 

Company Performance, Competitiveness.  

INTRODUCTION 

 In the era of globalization that is full of fierce 

competition, companies are required to always improve 

their performance to survive and develop (Suganda, 

2018). One of the important factors that determine a 

company's performance is the implementation of 

effective management practices (Manteiro, 2020). In the 

ever-evolving business world, companies are required to 

achieve optimal performance to compete effectively 

(Abdillah et al., 2019). Total Quality Management 

(TQM), Supply Chain Management (SCM), and 

Knowledge Management (KM) are three management 

concepts that play an important role in achieving these 

goals. 

Many competing companies are consistently raising 

their quality standards. Customer dissatisfaction, 

 
1 This article was presented at The 1st BB International Conference, Research and Innovation (The 1st BBIC 2024) on November 
26, 2024, in Banten Province, Indonesia. This is the first conference organized by Universitas Bina Bangsa in collaboration with 
the College of Business and Public Administration, Pangasinan State University Philippines, https://pbic-uniba.com/ 

customer loss, and opportunities for competitors to 

capitalize on the market can occur if quality is not 

considered (Serang et al., 2023). Therefore, making 

quality a priority means prioritizing customer needs. This 

method helps businesses identify changes in a dynamic 

environment and respond to them proactively.  

Decisions made by management consistently affect 

the company's performance. The difficulty of 

improvement without clear metrics shows how important 

performance measurement is. Therefore, to improve the 

performance of an organization, proper identification, 

and measurement are necessary to identify the variables 

that affect that performance. To achieve optimal business 

efficiency and performance, measurement of operational 

performance and quality is essential (Carvalho & Tahbaz 

- Salehi, 2019). 
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Table 1. Performance of B3 Waste Treatment and 

Utilization Companies in Serang City 

Criterion 2023 2022 

Sum % Sum % 

Tall  106 22 90 20 

Keep 110 24 81 18 

Low 249 54  278 62 

Sum  465 100 451 100 

Source: Serang City Directorate 2022-2023 

 

Table 1 provides an understanding that, in 2023, out 

of 465 B3 Waste Treatment and Utilization Companies 

in Serang City, only 103 people (22%) had high 

performance, while the low ones reached 249 people 

(54%). In 2022, of the 451 performance of B3 Waste 

Treatment and Utilization Companies in Serang City, 

only 90 people (20%) were high-performing, and 278 

people (62%) were low-performing.  

 

Table 1. Implementation of Values According to the 

Perception of Employees of B3 Waste Treatment and 

Utilization Companies in Serang City 

Criterion B3 Waste Treatment and 

Utilization Company in Serang 

City 

Sum % 

Excellent 16 4 

Good 62 13 

Keep 98 21 

Not good 135 29 

Very bad 154 33 

Sum  465 100 

Source: Pre-research results 2023 

 

Table 2 shows that the individual values of 

Employees of B3 Waste Treatment and Utilization 

Companies in Serang City are still 154 people (33%) 

which is very low. Thus, the needs and demands of 

Employees of B3 Waste Treatment and Utilization 

Companies in Serang City in the community will 

increase, especially in related fields. 

Many previous studies have examined factors that 

affect the Company's Competitiveness related to Supply 

Chain Management, Total Quality Management, and 

Knowledge Management factors, but still produce 

findings that differ between studies. First, The Influence 

of Total Quality Management on Company Performance 

also obtained significant results (Aiddha Yuniawati et 

al., 2023; Dwi Putri & Fitriah, 2023; Hondro et al., 2021; 

Mughni & Fitriah, 2023; Syahreva & Alhazami, 2022) 

and insignificant (Antari & Setiawan, 2022). Second, the 

relationship between Supply Chain Management and 

Company Performance has positive results (Barima, 

2023; Chessa et al., 2023; Makarim, 2019; Putri et al., 

2023; Syahrudin & Huda, 2023) and insignificant results 

(Wulandari et al., 2017). Third, the relationship between 

Knowledge Management and Company Performance has 

positive results (Gunawan et al., 2023; Hakim, 2023; 

Nurzaman & Aulawi, 2023; Prasetio et al., 2023; Santoso 

et al., 2018) and insignificant results (Kusuma & Fifi 

Devie, 2013).  

The existence of this research gap is very interesting 

to make Supply Chain Management, Total Quality 

Management, and Knowledge Management as factors 

that affect the Company's Competitiveness. Supply 

Chain Management, Total Quality Management, 

Knowledge Management, and Company 

Competitiveness are the focus of this research because 

they play an important role in determining Company 

Performance.  

The above study shows that the factors, Total 

Quality Management, Supply Chain Management, 

Knowledge Management, and Company 

Competitiveness are considered to have an impact on 

Company Performance but are not consistent or there is 

a gap between researchers, so there is still a research 

gap, so it is still necessary to conduct a more in-depth 

assessment, especially in the field of Company 

Performance. According to the above context, the author 

is interested in raising the title "The Influence of Total 

Quality Management, Supply Chain Management and 

Knowledge Management on Company Performance 

through Increasing Company Competitiveness (Case 

Study of B3 Waste Treatment and Utilization Companies 

in Serang City)". 

 

OBJECTIVES OF THE STUDY 

Total Quality Management Concept 

Total Quality Management (TQM) focuses on 

emphasizing quality that encompasses the entire 

organization. In achieving business, the company tries to 

maximize the competitiveness of the organization 

through continuous improvement of its products, 

workforce, processes, and environment. TQM is a 

holistic management approach to continuously improve 

company performance. The goal of this management 

72



    

 
 

 

 

www.sajst.org 

Volume 9, Issue 1, 2024 

P-ISSN: 2672-2984 

E-ISSN: 2672-2992 

www.sajst.org 

approach is to make continuous changes and 

improvements (continuous improvement) regularly so 

that it becomes the way of life of every member of the 

organization to provide total satisfaction to all parties 

related to the company (Gaspersz, 2019). 

Total Quality Management (TQM) is a system that 

can be developed into an approach to running a business 

to maximize the competitiveness of the organization 

through continuous improvement of its products, 

services, workforce, processes, and environment 

(Tjiptono, 2015). According to Nawawi & La'alang 

(2020) "TQM is defined as the integration of all 

management functions, all parts of a company into a 

holistic philosophy built on the concept of quality, 

teamwork, productivity, and customer satisfaction." 

According to Gaspersz (2019) "Total Quality 

Management is defined as a way to continuously 

improve performance (continuous performance 

improvement) at every level of operation or process, in 

every functional area of an organization, using all 

available human resources and capital." 

TQM is based on the principle that organizations 

should focus on quality in all stages of production or 

service, and not just fix problems after they occur. The 

main goal of TQM is to achieve excellence in terms of 

quality, cost, and customer satisfaction. 

 

Supply Chain Management Concept 

In general, supply chain management examines 

logistics issues. In this case, logistics is a problem that 

stretches from basic materials to finished goods that are 

used by end consumers and organized as a link in the 

supply chain of goods. SCM is an approach that is used 

efficiently to integrate suppliers, factories, warehouses, 

and shops so that products are produced and distributed 

in the right amount, location, and time.  

All of this is done to minimize the costs incurred by 

the overall system while maximizing customer 

satisfaction. In managing the supply chain, it is necessary 

to consider the cost and role of each component in the 

manufacture, manufacture, and distribution of the 

product by customer wishes. The goal of supply chain 

management is to improve efficiency and minimize costs 

throughout the system. The system in question is all 

activities and components from transportation to 

distribution and from raw goods to finished goods.  

Integrated Supply Chain of suppliers, 

manufacturers, warehouses, and shops. This includes 

activities at every level of the company, starting from 

strategic planning to operational implementation. 

(Simchi-Levi and Kaminsky, 2008). In the SCM concept, 

all functions related to the fulfillment of customer 

guidance are always involved. These functions are new 

product development, marketing, operations, 

distribution, finance, and service.  

Based on the above understanding, it can be said 

that Supply Chain Management is the process of 

managing and coordinating a series of activities 

involving the procurement, production, storage, and 

distribution of a product or service to the end customer. 

SCM involves various entities, such as suppliers, 

manufacturers, warehouses, distributors, and retailers, 

who work together to meet customer demands efficiently 

and effectively. 

In practice, SCM also includes the use of 

information technology and management systems to 

monitor and coordinate the flow of goods and 

information throughout the supply chain. This allows the 

parties involved to communicate and share information 

in real time, minimize errors and inconsistencies, and 

increase transparency and responsiveness to changing 

customer requests. 

SCM also involves aspects of sustainability and 

ethics, through the selection of suppliers that adhere to 

fair, environmentally friendly, and socially responsible 

work practices. A good implementation of SCM can help 

companies improve efficiency, reduce costs, and create 

long-term benefits for all parties in the supply chain. 

 

Concession Knowledge Management  

Basten & Haamann (2018) stated the definition of 

Knowledge Management as follows: "Knowledge 

management is the human feeling to carry out the process 

of sharing knowledge and teaching and working together 

more effectively, as a process that is mentally pleasing." 

Mooy (2022) stated the definition of Knowledge 

Management as follows: "Knowledge management is a 

systematic coordination in an organization or company 

whose function is to regulate human resources, 

processes, organizational structures, and technology as 

an effort to increase innovation and reuse."  

According to Rizki Amelia et al., (2023)  The 

definition of Knowledge Management is as follows: 

"Knowledge management is an organizational 

management effort that focuses on continuous renewal of 

the company's knowledge resources, by designing 

organizational structures, facilitating organizational 

members, and utilizing information technology with an 

emphasis on teamwork and knowledge dissemination".  
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Knowledge management is coordination to manage 

and distribute knowledge to people in the organization at 

the right time. Lestari et al., (2022) Explain that 

knowledge is part of the skills and knowledge possessed 

by individuals as a whole that can be used to solve 

problems. 

In general, experts agree that knowledge 

management is the process or activity of creating, 

collecting, storing, and distributing knowledge within an 

organization to improve performance and achieve 

competitive advantage. 

 

The Concept of Corporate Competitiveness 

According to Porter (2008) competitiveness is "the 

ability or advantage used to compete in a particular 

market. This competitiveness is created through 

continuous development in all lines of the organization, 

especially in the production sector. If an organization 

conducts continuous development, it will be able to 

improve performance".  

According to Frinces (2011) Competitiveness is 

defined as strength or ability and excellence that is built 

from potential and resources that come from inside and 

outside the organization in a planned and systematic 

manner to resist the existence of latent or real potentials 

to disrupt, shift, resist and or destroy the position, 

existence, and existence of the party to compete. 

Regulation of the Minister of National Education 

No. 41 of 2007 concerning process standards, defines 

competitiveness as the ability to show better, faster, or 

more meaningful results. The ability in question is the 

ability to strengthen its market share, the ability to 

connect with its environment, the ability to improve 

performance continuously, and the ability to establish a 

profitable position.  

To improve the competitiveness of the company, it 

is necessary to carry out the right business strategy, 

including the development of innovative products and 

services, the fulfillment of customer needs, cost 

management, production efficiency, recruitment and 

development of quality human resources, the application 

of advanced technology, and effective risk management. 

 

Company Performance Concept 

Performance is the result of work achieved by a 

person or group in an organization, in accordance with 

authority and responsibility, to achieve organizational 

goals legally, not in violation of the law, and by morals 

and ethics (Ghifary, 2013). Business performance is an 

accumulation of the results of activities carried out in the 

company itself (Prasetyo and Harjanti, 2013). Voss and 

Voss (2000) define it as an effort to measure the level of 

performance including sales turnover, number of buyers, 

profit, and sales growth. Organizational performance 

often referred to as business or company performance is 

an indicator of the level of success in achieving company 

goals.  

Good company performance indicates the success 

and efficiency of the company's behavior. Fairoz et al. 

(2010) stated business performance is the result of 

organizational goals achieved through the effectiveness 

of strategies and techniques. Schneider et al. (2003) 

stated that the productivity and efficiency of an 

organization are obtained by satisfying employees and 

being sensitive to both psychological and socio-

emotional needs in a holistic way. 

Nuvriasari Research (2012:265) Business 

performance is a function of the results of activities in a 

company that are influenced by internal and external 

factors in achieving the goals set during a certain period. 

According to Rivai (2013), business performance is a 

general term that is used in part or all of the actions or 

activities of an organization in a period with a reference 

to several standards such as projected past costs based on 

efficiency, management accountability, and the like. 

Meanwhile, according to Moeheriono (2012:95), 

business performance is a description of the level of 

achievement in the implementation of a program of 

activities or policies in realizing the goals, goals, visions, 

and missions of the organization as outlined in an 

organization's strategic planning. 

From some of the definitions above, it can be 

concluded that company performance is the 

accumulation of the results of activities carried out in the 

company itself. Specifically, it is an effort to measure the 

level of performance including sales turnover, number of 

buyers, profits, and sales growth. 

Based on the description above, the framework of 

this research can be made in Diagram 1. as follows: 
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Fig 1. Thinking Framework 

Source: Data processed (2024) 

 

Information:  

  Direct Influence 

  Indirect Influence 

 

The set of hypotheses of this research is as follows: 

Ha1:  It is suspected that there is a direct influence of 

Total Quality Management on the Company's 

Competitiveness in the B3 Waste Treatment and 

Utilization Company in Serang City. 

Ha2: It is suspected that there is a direct influence of 

Supply Chain Management on the Company's 

Competitiveness in the B3 Waste Treatment and 

Utilization Company in Serang City. 

Ha3: It is suspected that there is a direct influence of 

Knowledge Management on the Company's 

Competitiveness in the B3 Waste Treatment and 

Utilization Company in Serang City. 

Ha4:  It is said that there is a direct influence of Total 

Quality Management on Company Performance in B3 

Waste Treatment and Utilization Companies in Serang 

City. 

Ha5: It is suspected that there is a direct influence of 

Supply Chain Management on Company Performance in 

B3 Waste Treatment and Utilization Companies in 

Serang City. 

Ha6: It is suspected that there is a direct influence of 

Knowledge Management on Company Performance in 

B3 Waste Treatment and Utilization Companies in 

Serang City. 

Ha7: It is suspected that there is a direct influence of the 

Company's Competitiveness on the Company's 

Performance in the B3 Waste Treatment and Utilization 

Company in Serang City. 

Ha8:  It is said that there is an indirect influence of 

Total Quality Management on Company Performance 

through Company Competitiveness in B3 Waste 

Treatment and Utilization Companies in Serang City. 

Ha9: It is suspected that there is an indirect influence of 

Supply Chain Management on the Company's 

Performance through the Company's Competitiveness in 

the B3 Waste Treatment and Utilization Company in 

Serang City. 

Ha10: It is suspected that there is an indirect influence of 

Knowledge Management on Company Performance 

through Company Competitiveness in B3 Waste 

Treatment and Utilization Company in Serang City. 

MATERIALS AND METHODS 

Research Approach 

The type of research used in this study is 

quantitative research. The quantitative research method 

is a type of research whose specifications are systematic, 

Total Quality 

Management 

Supply Chain 

Management 

Company 

Competitivene

ss 

Knowledge 

Management 

H4 

H6 

H1 

H3 

H6 

H7 

H2 

H5 

H7 

H8 

H9 

H10 
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planned, and structured clearly from the beginning to the 

creation of the research design. Quantitative research 

methods, as proposed by Sugiyono (2015) namely: 

"Research methods based on philosophy positivism used 

to research on a specific population or sample, data 

collection using research instruments, data analysis is 

quantitative/statistical, to test the hypothesis that has 

been determined".  

 

Population and sample 

In this study, the population is 465 employees of the 

B3 Waste Treatment and Utilization Company in Serang 

City. 

The sampling technique used in this study is the 

Pribability Sampling  technique with a simple random 

sampling type. In this study, the sample used was 82 

employees of the B3 Waste Treatment and Utilization 

Company in Serang City. 

 

Types and Data Sources 

The primary data of this study was obtained from 

the results of distributing questionnaires to respondents, 

namely employees at the B3 Waste Treatment and 

Utilization Company in Serang City, Banten Province, 

which were compiled in the form of statements or 

questions related to the indicators of the research 

variables including Total Quality Management, Supply 

Chain Management, Company Competitiveness, and 

Company Performance. 

 

Data Analysis Methods 

In this study, inferential analysis was carried out 

using a variation-based structural equation test or Partial 

Least Square-Structural Equation Model (PLS-SEM). 

The use of PLS-SEM is based on the reason that the PLS 

method is the right method for testing the influence of 

predicting relationships between variables in a model. In 

addition, PLS can also be operated on data that is not 

normally distributed, does not require various 

assumptions, and can be tested on research models with 

a weak theoretical basis (Ghazali & Latan, 2014). 

RESULTS AND DISCUSSION 

The purpose of convergent validity is to assess the 

reliability of any relationship between a real concept or 

variable and its hidden counterpart. Based on the 

relationship between the item score, component score, 

and the latent variable score or construct score calculated 

by the SmartPLS program, the validity of the 

convergence of the measurement model with real 

reflection is evaluated. The manifest loading factor value 

for each variable is displayed after the image of the 

calculation results of the PLS-SEM model. 

 
Fig 2. Run PLS Algorithm First Model 

 

Figure 2 shows that all manifest variables have a 

loading value of more than 0.6, indicating good validity 

and meeting the validity of convergence. The loading 

factor values  of each manifest in the research variables 

are as follows: 

The average of each of the manifest variables 

analyzed has a Loading Factor value of > 0.6, as can be 

seen from the data output in Table 5.11 above. Therefore, 

the overall manifest used in this investigation has met the 

criteria of being reliable and can be used for future 

examinations, according to these results. 

 

Composite Reliability 

The component used to verify the real reliability 

value for a variable is called Composite reliability. If the 

composite reliability value of a variable is greater than or 

equal to 0.7, it can be declared to meet composite 

reliability.  The composite reliability  values for each 

variable used in this study are as follows: 
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Table 3. Composite Reliability 
  Composite Reliability 

Company Competitiveness 0,871 

Company Performance  0,889 

Knowledge Management  0,908 

Supply Chain Management  0,881 

Total Quality Management 0,916 

Source: processed by SmartPLS (2024) 

 

It is clear from the data given in Table 4.16 above 

that the composite reliability value for all research 

variables is more than 0.7. Based on these findings, it can 

be said that all variables have a high level of internal 

consistency reliability and each variable has achieved 

composite reliability.  

 

Bootstrapping Results  

Each relationship in SmartPLS is checked with 

simulations on the sample using the bootstrapping 

method. The purpose of this exam is to reduce the 

problem of distorted research data. Here are the results 

of the test using bootstrapping techniques  and SmartPLS 

software:  
Fig 3 Bootstrapping Inner Model 

 

Hypothesis Testing 

By examining P-values, one can determine the level 

of significance of hypothesis acceptance. If the P-values 

are 0.05, the research hypothesis can be considered 

acceptable. 

SmartPLS uses bootstrapping procedures to 

determine the P value on a model that is reliable and valid 

and meets the eligibility requirements of the model. In 

table 4.20 below, the bootstrapping results are displayed: 

 

Table 4. Path Coefficients 
  Origina

l 

Sample 

(O) 

T 

Statistical 

(|O/STDE

V|) 

P Values 

Company 

Competitiveness -> 

Company 

Performance  

0,501 3,184 0,002 

Knowledge 

Management -> 

Company 

Competitiveness 

0,912 14,756 0,000 
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Knowledge 

Management -> 

Company 

Performance  

0,588 3,762 0,000 

Supply Chain 

Management -> 

Company 

Competitiveness 

0,546 2,616 0,038 

Supply Chain 

Management -> 

Company 

Performance  

0,578 9,407 0,000 

Total Quality 

Management -> 

Company 

Competitiveness 

0,556 2,432 0,015 

Total Quality 

Management -> 

Company 

Performance  

0,559 2,015 0,044 

Source: processed by SmartPLS (2024) 

 

After the process is carried out bootstrapping for the 

measurement model, the results of hypothesis testing are 

obtained as follows:  

1. H1: There is a significant influence of Total Quality 

Management on the Company's Competitiveness

  

From the results of the path coefficient obtained 

between Total Quality Management to the Company's 

Competitiveness of 0.556 with a P-Value of 0.015 < 

0.05, it is concluded that there is a significant influence 

between Total Quality Management and the Company's 

Competitiveness. A positive value in the coefficient 

means that the higher the Total Quality Management, the 

higher the Company's Competitiveness, then H1 is 

accepted.  

 

2. H2: There is a significant influence of Supply Chain 

Management on the Company's Competitiveness 

From the results of the path coefficient obtained between 

Supply Chain Management and the Company's 

Competitiveness of 0.546 with a P-Value of 0.038 < 

0.05, it is concluded that there is a significant influence 

between Supply Chain Management and the Company's 

Competitiveness. A positive value in the coefficient 

means that the higher the Supply Chain Management, the 

better the Company's Competitiveness, then H2 is 

accepted. 

 

3. H3: There is a significant influence of Knowledge 

Management on Company Performance  

From the results of the path coefficient obtained between 

Knowledge Management and Company Performance of 

0.912 with a P-Value of 0.000 < 0.05, it is concluded that 

there is a significant influence of Knowledge 

Management on Company Performance. A positive 

value in the coefficient means that the higher the quality 

of Knowledge Management, the higher the Company's 

Performance, then H3 is accepted. 

 

4. H4: There is a significant influence of Total Quality 

Management on Company Performance  

From the results of the path coefficient obtained 

between Total Quality Management on Company 

Performance of 0.559 with a P-Value of 0.044 < 0.05, it 

is concluded that there is a significant influence of Total 

Quality Management on Company Performance. A 

positive value in the coefficient means that the higher the 

quality of Total Quality Management, the higher the 

Company's Performance, then H4 is accepted. 

 

5. H5: There is a significant influence of Supply Chain 

Management on the Company's Performance  

From the results of the path coefficient obtained between 

Supply Chain Management and Company Performance 

of 0.578 with a P-Value of 0.000 < 0.05, it is concluded 

that there is a significant influence between Supply 

Chain Management and Company Performance. A 

positive value in the coefficient means that the higher the 

Supply Chain Management, the higher the Company's 

Performance, and the H5 is accepted. 

 

6. H6: There is a significant influence of 

Knowledge Management on Company 

Performance  

From the results of the path coefficient obtained between 

Knowledge Management and Company Performance of 

0.588 with a P-Value of 0.000 < 0.05, it is concluded that 

there is a significant influence between Knowledge 

Management and Company Performance. A positive 

value in the coefficient means that the better the 

Knowledge Management, the higher the Company's 

Performance, then H6 is accepted. 

 

7. H7: There is a significant influence of the 

Company's Competitiveness on the Company's 

Performance  

From the results of the path coefficient obtained between 

the Company's Competitiveness to the Company's 

Performance of 0.501 with a P-Value of 0.002 < 0.05, it 

is concluded that there is a significant influence between 
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the Company's Competitiveness and the Company's 

Performance. A positive value in the coefficient means 

that the better the Company's Competitiveness, the 

higher the Company's Performance, then H7 is accepted.  

 

a. Mediation Test 

Table 5. Total Effect 
  Original 

Sample 

(O) 

T 

Statistical 

(|O/STDE

V|) 

P 

Values 

Knowledge 

Management -> 

Company Performance  

0,649 7,865 0,000 

Supply Chain 

Management -> 

Company Performance  

0,469 8,516 0,000 

Total Quality 

Management -> 

Company Performance  

0,507 2,223 0,027 

Source: processed by SmartPLS 

 

From the results of the mediation test above, the 

testing of the intervening variable hypothesis: 

8. H8: There is a significant influence of Total Quality 

Management on the Company's Performance 

through the mediation of the Company's 

Competitiveness.  

From the specific indirect effect test,  it is known that 

Total Quality Management has a positive effect on the 

Company's Performance through the Company's 

Competitiveness where the P-Values value is 0.002 < 

0.05 (alpha significance 5%). From the results of the total 

effects analysis, it was found that the relationship 

between Total Quality Management and Company 

Performance was still significant with a P-value of 0.000 

< 0.05 (alpha significance of 5%). Therefore, it can be 

concluded that this mediation is only pseudo-or partial 

(partially mediating), then H8 is accepted. 

 

9. H9: There is a significant influence of Supply Chain 

Management on the Company's Performance through 

the mediation of the Company's Competitiveness. 

From the specific indirect effect test,  it is known that 

Supply Chain Management has a positive effect on the 

Company's Performance through the Company's 

Competitiveness where the P-Values are 0.006 < 0.05 

(alpha significance 5%). From the results of the total 

effects analysis, it was found that the relationship 

between Supply Chain Management and the Company's 

Performance was still significant with a P-Value of 0.000 

< 0.05 (alpha significance of 5%). Therefore, it can be 

concluded that this mediation is only pseudo-or partial 

(partially mediating), so H9 is accepted. 

 

10. H10: There is a significant influence of Knowledge 

Management on Company Performance through the 

mediation of Corporate Competitiveness 

From the specific indirect effect test, it is known that 

Knowledge Management has a positive effect on 

Company Performance through Company 

Competitiveness where the P-Values are 0.002 < 0.05 

(alpha significance 5%). From the results of the total 

effects analysis, it was found that the relationship 

between Knowledge Management and Company 

Performance was still significant with a P-value of 0.027 

< 0.05 (alpha significance of 5%). Therefore, it can be 

concluded that this mediation is only pseudo-or partial 

(partially mediating), so H10 is accepted. 

 

Discussion 

The Influence of Total Quality Management on 

Company Competitiveness  

The first hypothesis test is whether Total Quality 

Management has a positive and significant effect on the 

Company's Competitiveness in the B3 Waste Treatment 

and Utilization Company in Serang City. The results of 

this study prove that Total Quality Management has a 

positive and significant effect on the Company's 

Competitiveness in B3 Waste Treatment and Utilization 

Companies in Serang City.  

The findings of this study are consistent with the 

findings of Anom Pancawati (2022); Maddeppungeng 

(2016); Munanta et al., (2016); Mundung & Mawitjere 

(2022); serta Yudhanti et al., (2019) which reveals that 

Total Quality Management influences the Company's 

Competitiveness.  

To increase the Company's Competitiveness, the 

aspect that can be done is to improve Total Quality 

Management. When company leaders want to increase 

the Company's Competitiveness, the company leaders 

must strive earnestly to improve Total Quality 

Management in their company.  

 

The Influence of Supply Chain Management on 

Company Competitiveness  

The second hypothesis test is whether Supply Chain 

Management has a positive and significant effect on the 

Company's Competitiveness in B3 Waste Treatment and 

Utilization Companies in Serang City. The results of this 

study prove that Supply Chain Management has a 
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positive and significant effect on the Company's 

Competitiveness in B3 Waste Treatment and Utilization 

Companies in Serang City.  

The findings of this study are consistent with the 

findings of Barima (2023); Hasyim et al., (2022); 

Maddeppungeng et al., (2019); Ramadhan & Alhazami 

(2023); Rohmasari & Fakhroni (2023) which reveals that 

Supply Chain Management influences the Company's 

Competitiveness.  

To improve the quality of the Company's 

Competitiveness, what can be done is to improve the 

quality of Supply Chain Management. When company 

leaders want to improve the quality of the Company's 

Competitiveness, the company's leaders must strive hard 

to improve the quality of Supply Chain Management.  

 

The Influence of Knowledge Management on 

Company Competitiveness 

The third hypothesis test is whether Knowledge 

Management has a positive and significant effect on the 

Company's Competitiveness in B3 Waste Treatment and 

Utilization Companies in Serang City. The results of this 

study prove that Knowledge Management has a positive 

and significant effect on the Company's Competitiveness 

in B3 Waste Treatment and Utilization Companies in 

Serang City.  

The findings of this study are consistent with the 

findings of Batara et al., (2023); Laras et al., (2019); 

Mayasari Ginting et al., (2023); Samsiah (2018); serta 

Wahyono (2020) which reveals that Knowledge 

Management has a positive and significant influence on 

the Company's Competitiveness. The better Knowledge 

Management, the better the competitiveness owned by 

the company. On the other hand, the lower the 

Knowledge Management, the lower the Company's 

Competitiveness.  

Here it can be seen how important efforts to improve 

Knowledge Management are when wanting to increase 

the Company's Competitiveness. Therefore, it is time for 

companies to continue to improve Knowledge 

Management when they want to increase the Company's 

Competitiveness. 

 

The Influence of Total Quality Management on 

Company Performance  

The fourth hypothesis test is whether Total Quality 

Management has a positive and significant effect on the 

Company's Performance in the B3 Waste Treatment and 

Utilization Company in Serang City. The results of this 

study prove that Total Quality Management has a 

positive and significant effect on the Company's 

Performance in the B3 Waste Treatment and Utilization 

Company in Serang City.  

The findings of this study are consistent with the 

findings of Aiddha Yuniawati et al., (2023); Dwi Putri & 

Fitriah (2023); Hondro et al., (2021); Mughni & Fitriah 

(2023); Syahreva & Alhazami (2022) which reveals that 

Total Quality Management has a positive and significant 

influence on the Company's Performance. As explained 

above, Total Quality Management is very important to 

be carried out to improve the company's performance.  

To improve the quality of the Company's 

Performance, the aspect that can be done is to improve 

Total Quality Management. When the company's leaders 

want to improve the Company's Performance, the 

company's leaders must strive earnestly to improve Total 

Quality Management. 

 

The Influence of Supply Chain Management on 

Company Performance  

The fifth hypothesis test is whether Supply Chain 

Management has a positive and significant effect on the 

Company's Performance in the B3 Waste Treatment and 

Utilization Company in Serang City. The results of this 

study prove that Supply Chain Management has a 

positive and significant effect on the Company's 

Performance in the B3 Waste Treatment and Utilization 

Company in Serang City.  

The findings of this study are consistent with the 

findings of Barima (2023); Chessa et al., (2023); 

Makarim (2019); Putri et al., (2023); Syahrudin & Huda 

(2023) which reveals that Supply Chain Management 

influences the Company's Performance. The better the 

Supply Chain Management, the better the Company's 

performance is owned by the company.  

Conversely, the lower the Supply Chain 

Management, the lower the Company's Performance. To 

improve the Company's Performance, the aspects that 

can be done are by improving the quality of Supply 

Chain Management. When company leaders want to 

improve Company Performance, they company leaders 

must strive earnestly to improve Supply Chain 

Management.  

Here it can be seen how important it is to improve 

Supply Chain Management when you want to improve 

Company Performance. Therefore, it is time for 

company leaders to continue to improve Supply Chain 

Management when they want to improve Company 

Performance 
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The Influence of Knowledge Management on 

Company Performance 

The sixth hypothesis test is whether Knowledge 

Management has a positive and significant effect on the 

Company's Performance in the B3 Waste Treatment and 

Utilization Company in Serang City. The results of this 

study prove that Knowledge Management has a positive 

and significant effect on the Company's Performance in 

the B3 Waste Treatment and Utilization Company in 

Serang City.  

The findings of this study are consistent with the 

findings of Gunawan et al., (2023); Hakim (2023); 

Nurzaman & Aulawi (2023); Prasetio et al., (2023); 

Santoso et al., (2018) which reveals that Knowledge 

Management influences the Company's Performance. 

The better the Knowledge Management, the better the 

Company's Performance. On the other hand, the lower 

the Knowledge Management, the lower the Company's 

Performance. To improve Company Performance, the 

aspect that can be done by the company is to improve the 

quality of Knowledge Management.  

When a company wants to improve its Company 

Performance, the company must make a serious effort to 

improve Knowledge Management. Here it can be seen 

how important efforts to improve Knowledge 

Management are when it is necessary to improve 

Company Performance.  

 

The Influence of Corporate Competitiveness on 

Corporate Performance 

The seventh hypothesis test is whether the 

Company's Competitiveness has a positive and 

significant effect on the Company's Performance in the 

B3 Waste Treatment and Utilization Company in Serang 

City. The results of this study prove that the Company's 

Competitiveness has a positive and significant effect on 

the Company's Performance in the B3 Waste Treatment 

and Utilization Company in Serang City.  

The findings of this study are consistent with the 

findings of Ahmad et al., (2024); Fakhrudin et al., 

(2022); Fuad (2017); Jumady & Fajriah (2020); serta 

Mundung & Mawitjere (2022) which reveals that the 

Company's Competitiveness influences the Company's 

Performance. The better the Company's 

Competitiveness, the better the Company's Performance. 

On the other hand, the lower the Company's 

Competitiveness, the lower the Company's Performance.  

To improve the Company's Performance, the aspect 

that can be done is to improve the quality of the 

Company's Competitiveness. When the company's 

leaders want to improve the Company's Performance, the 

company's leaders must make serious efforts to increase 

the Company's Competitiveness. Here it can be seen how 

important it is to improve the Company's 

Competitiveness when it wants to improve the 

Company's Performance. Therefore, it is time for the 

company's leaders to continue to improve the Company's 

Competitiveness when they want to improve the 

Company's Performance. 

 

The Influence of Total Quality Management on 

Company Performance through Corporate 

Competitiveness 

The eighth hypothesis test is whether Total Quality 

Management has a positive and significant effect on the 

Company's Performance through the Company's 

Competitiveness in the B3 Waste Treatment and 

Utilization Company in Serang City. The results of this 

study prove that Total Quality Management has a 

positive and significant effect on Company Performance 

through Company Competitiveness in B3 Waste 

Treatment and Utilization Companies in Serang City.  

The type of mediation carried out is partial 

mediation, with a competitive type of partial mediation 

that can have an impact both directly and indirectly 

between Total Quality Management on Company 

Performance at B3 Waste Treatment and Utilization 

Companies in Serang City. This shows that the 

independent variable has a strong ability both directly 

and indirectly to the dependent variable, and competitive 

partial mediation occurs if the coefficient is positive. 

The better the implementation of Total Quality 

Management, the better the Company's Competitiveness 

which will further increase the Company's Performance 

owned by the company. The lower the Total Quality 

Management carried out by all members of the 

organization, the lower the Company's Competitiveness 

which has an impact on the low Performance of the 

Company.  

To improve the Company's Performance, the aspect 

that can be done is to increase the Company's 

Competitiveness and Total Quality Management. When 

company leaders want to improve the Company's 

Performance, they need to improve Total Quality 

Management through improving the quality of the 

Company's Competitiveness.  

Thus, the Company's Competitiveness can be an 

effective intervening variable for increasing the 

influence of Total Quality Management on the 

Company's Performance. Through the Company's 
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Competitiveness, the influence of Total Quality 

Management on the Company's Performance increases. 

 

The Influence of Supply Chain Management on 

Company Performance through Corporate 

Competitiveness 

The ninth hypothesis test is whether Supply Chain 

Management has a positive and significant effect on the 

Company's Performance through the Company's 

Competitiveness in the B3 Waste Treatment and 

Utilization Company in Serang City. The results of this 

study prove that Supply Chain Management has a 

positive and significant effect on Company Performance 

through Company Competitiveness in B3 Waste 

Treatment and Utilization Companies in Serang City.  

The type of mediation carried out is partial 

mediation, with a competitive type of partial mediation 

that can have an impact both directly and indirectly on 

Supply Chain Management on the Company's 

Performance at the B3 Waste Treatment and Utilization 

Company in Serang City. This shows that the 

independent variable has a strong ability both directly 

and indirectly to the dependent variable, and competitive 

partial mediation occurs if the coefficient is positive. 

The better the Supply Chain Management, the better 

the Company's Competitiveness which will further 

improve Performance. The lower the Supply Chain 

Management, the lower the Company's Competitiveness 

which has an impact on the Company's low Performance.  

To improve the Company's Performance, the aspect 

that can be done is to increase the Company's 

Competitiveness and Supply Chain Management. When 

company leaders want to improve the Company's 

Performance, they need to improve Supply Chain 

Management through improving the quality of the 

Company's Competitiveness.   

Thus, the Company's Competitiveness can be an 

effective intervening variable for increasing the 

influence of Supply Chain Management on the 

Company's Performance. Through the Company's 

Competitiveness, the influence of Supply Chain 

Management on the Company's Performance increases. 

 

The Influence of Knowledge Management on 

Company Performance through Corporate 

Competitiveness 

The tenth hypothesis test is whether Knowledge 

Management has a positive and significant effect on 

Company Performance through Company 

Competitiveness in B3 Waste Treatment and Utilization 

Companies in Serang City. The results of this study 

prove that Knowledge Management has a positive and 

significant effect on Company Performance through 

Company Competitiveness in B3 Waste Treatment and 

Utilization Companies in Serang City.  

The type of mediation carried out is partial 

mediation, with the type of competitive partial mediation 

can have an impact both directly and indirectly on 

Knowledge Management on Company Performance at 

B3 Waste Treatment and Utilization Companies in 

Serang City. This shows that the independent variable 

has a strong ability both directly and indirectly to the 

dependent variable, and competitive partial mediation 

occurs if the coefficient is positive. 

The better the Knowledge Management, the better 

the Company's Competitiveness which will further 

improve the Company's Performance. The lower the 

Knowledge Management, the lower the Company's 

Competitiveness which has an impact on the Company's 

low Performance. To improve the Company's 

Performance, the aspect that can be done is to increase 

the Company's Competitiveness and Knowledge 

Management.  

When company leaders want to improve Company 

Performance, they need to improve Knowledge 

Management through improving the quality of the 

Company's Competitiveness. Thus, Company 

Competitiveness can be an effective intervening variable 

for increasing the influence of Knowledge Management 

on Company Performance. Through the Company's 

Competitiveness, the influence of Knowledge 

Management on the Company's Performance increases). 

CONCLUSION AND RECOMMENDATION 

Based on the results of the research that has been 

explained in the previous chapter, the conclusions drawn 

from the findings are as follows: 

1. Based on the results of the first hypothesis test, it is 

proven that Total Quality Management has a positive 

and significant effect on the Company's 

Competitiveness in the B3 Waste Treatment and 

Utilization Company in Serang City. Thus, the better 

the Total Quality Management, the better the 

Company's Competitiveness in the B3 Waste 

Treatment and Utilization Company in Serang City. 

2. Based on the results of the second hypothesis test, it 

is proven that Supply Chain Management has a 

positive and significant effect on the Company's 

Competitiveness in B3 Waste Treatment and 

Utilization Companies in Serang City. Thus, the 
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better the Supply Chain Management, the better the 

Company's Competitiveness in the B3 Waste 

Treatment and Utilization Company in Serang City. 

3. Based on the results of the third hypothesis test, it is 

proven that Knowledge Management has a positive 

and significant effect on the Company's 

Competitiveness among MSME Actors in the 

Culinary Sector in Bog City. Thus, better Knowledge 

Management will have implications for the 

Company's Competitiveness in the B3 Waste 

Treatment and Utilization Company in Serang City. 

4. Based on the results of the fourth hypothesis test, it is 

proven that Total Quality Management has a positive 

and significant effect on the Company's Performance 

in the B3 Waste Treatment and Utilization Company 

in Serang City. Thus, the better the Total Quality 

Management, the better the Company's Performance 

in the B3 Waste Treatment and Utilization Company 

in Serang City. 

5. Based on the results of the fifth hypothesis test, it is 

proven that Supply Chain Management has a positive 

and significant effect on the Company's Performance 

in the B3 Waste Treatment and Utilization Company 

in Serang City. Thus, the better the Supply Chain 

Management, the better the Company's Performance 

in the B3 Waste Treatment and Utilization Company 

in Serang City. 

6. Based on the results of the sixth hypothesis test, it is 

proven that Knowledge Management has a positive 

and significant effect on the Company's Performance 

in the B3 Waste Treatment and Utilization Company 

in Serang City. Thus, the better Knowledge 

Management, the better the Company's Performance 

in the B3 Waste Treatment and Utilization Company 

in Serang City. 

7. Based on the results of the seventh hypothesis test, it 

is proven that the Company's Competitiveness has a 

positive and significant effect on the Company's 

Performance in the B3 Waste Treatment and 

Utilization Company in Serang City. Thus, the better 

the Company's Competitiveness, the better the 

Company's Performance in the B3 Waste Treatment 

and Utilization Company in Serang City. 

8. Based on the results of the eighth hypothesis test, it is 

proven that Total Quality Management has a positive 

and significant effect on the Company's Performance 

through the Company's Competitiveness in the B3 

Waste Treatment and Utilization Company in Serang 

City. Thus, the better the Total Quality Management, 

the better the Company's Performance through the 

Company's Competitiveness in the B3 Waste 

Treatment and Utilization Company in Serang City. 

9. Based on the results of the ninth hypothesis test, it is 

proven that Supply Chain Management has a positive 

and significant effect on the Company's Performance 

through the Company's Competitiveness in the B3 

Waste Treatment and Utilization Company in Serang 

City. Thus, the better the Supply Chain Management, 

the better the Company's Performance through the 

Company's Competitiveness in the B3 Waste 

Treatment and Utilization Company in Serang City. 

10. Based on the results of the tenth hypothesis test, it is 

proven that Knowledge Management has a positive 

and significant effect on the Company's Performance 

through the Company's Competitiveness in the B3 

Waste Treatment and Utilization Company in Serang 

City. Thus, better Knowledge Management will have 

implications for the Company's Performance through 

the Company's Competitiveness in the B3 Waste 

Treatment and Utilization Company in Serang City. 

. 
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